16th Street Line Rider Survey: Preliminary Results, June 18 — July 3

A) 1084 responses received as of July 3:

% Eday of - 403

HEvia mail - 681 y%

B) Language of responses:

6%
EEnglish - 1015 DA ¢

B Spanish - 69

1) Please check the 16th Street route you're currently riding:

NA - 266 S1-213
25% 20%
S4-234 S2-3715%
22% 33%

2) At which stop or intersection did you board this bus?

W Silver Spring Metro - 130
O16th & Euclid - 94
WM 16th & Irving - 65
W 16th & U -58
B 16th & Spring - 35
W16th & P- 32
O16th & V- 29
Eﬂ O16th & L - 27
OOther - 614
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3) At which stop or intersection will you exit this bus?

016th & K - 160

E16th & M - 98

W Silver Spring Metro - 70
BW16th & P- 45

W 16th & Irving - 37
O16th & H- 34

H16th& U - 31

ggz E16th & Euclid - 25
OOther - 584

T T T

0 100 200 300 400 500 600

Number of Respondents

4) Did you, or will you, transfer to/from another bus or Metro line on this trip?

2%
@ O VYes - 354
EINo - 706 ¢
ONA - 24

4a) If yes, which bus or Metro line did you transfer from? (Based on 189 affirmative responses)

B Metro Red Line - 17
ORide On - 16
BmZLine-15
a W 30s Line - 10

B Circulator - 10
0 BEG Line- 10

% Eﬂ COther - 111
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4b) Which bus or Metro line will you transfer to? (Based on 233 affirmative responses)

EMetro Orange/Blue Line - 23
EMetro Orange Line - 19

B Metro Red Line - 19
ECirculator - 18

B30s Line - 14

OHLine - 14

@ OOther - 149
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5) How often do you ride the 16th Street Line buses?

1%
6%
15%

E Every Day - 842 Sﬁ(
OWeekly - 162

Bl Occasionally - 67

[

ONA - 13

6) How long did you wait for the bus you're now on?

5% 2%
W Less than 5 min. - 401

@5 to 10 min. - 404 ¢
E 11 to 20 min. - 205

B More than 20 min. - 56
ONA - 18

19%

'}

7) How long will you be on this bus?

2%

OLess than 15 min. - 319
| 15 to 30 min. - 568 Y

E More than 30 min. - 173

ONA -24

8) Please indicate your age:

0
1% 1% B Under 20 - 14

D20to 39 - 623 Y
m40 to 64 - 385
W65 and over
OONA -9

9) Did you use a wheelchair or other assistive device on this trip?

2% 2%
OYes- 25
mNo - 1042 Y%
ONA - 17
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10) Was a seat available when you boarded this bus?

3%

E No - 323

ONA-34

B Yes - 727 Yy

11) Please rate the quality of the bus stop where you boarded this bus:

Overall cleanliness of
stop

Information about
service at stop

Quality of shelters and/or
benches

Ease of boarding at bus
stop
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12) Please rate the quality of the bus you're on:
> 440
Cleanliness
Comfort 08
0
Condition 2 st
Appearance 89 :
O
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B Excellent
B Good

B Average
EFair

O Poor

ONo Answer

B Excellent
B Good

@ Average
O Fair

O Poor

O No Answer




13) Please rate the driver on the bus you're currently riding:

Operation of bus

B Excellent
Attention to safety W Good
B Average
Helpfulness, knowledge EFair
of system OPoor
ONo Answer

Courtesy, friendliness
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14) Please rate your overall feelings of safety and security on this bus:
7% 3% ONot concerned - 751 w
0
21% “‘ B Somewhat concerned - 224
69%
OVery concerned - 81

ONA - 24

15) Please rate your overall feelings of safety and security at the bus stop where you boarded this bus:

6% 4% EINot concerned - 749 X
21%
-69% B Somewhat concerned - 231
OVery concerned - 64
ONA - 40
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16) What factors impacted your trip on this bus today?

No problems Congestion, long traffic Too many bus stops -

encountered - 300 lights - 264 282
15% 14% 14%

Double-parked cars,
trucks - 137
7%

Took too long to
load/unload at stops -
112
6%

Other (Bus passed stop -
80; Bus had difficulty
pulling back into traffic -
52; Bus had difficulty

Bus was too crowded -

409
stopping dose to curb -
21% Waited too long for bus 39; Detours, street
to arrive - 255 closures - 22)
13% 10%

17) ldentify three areas where you feel that service on the 16th Street Line needs the most improvement.

Bus Arriving on schedule - Shelters, benches - 163
426 6%
16%

Other (Vehicle condition -
119; Schedules/info at stops
- 116; Hours of service -
101; Driver courtesy - 99;
Bus stop locations - 60;
Safety/security at stops - 54;
Driver, safe operation - 51;
Safety/security on buses -
40; Fare collection - 31)
24%

Bus crowding -
724
26%

Frequency of buses - 593
22%
Bus travel time - 170

6%

18) Which of the following transit service types would you use if they were available on 16th Street?

13% 6% O Limited-stop bus - 661 3
15% W Express bus - 649

O Neighborhood connector - 265

OLocal bus - 239
36%
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