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70s Line Rider Survey – Final Results as of August 11, 2009
524 responses  (paper and in-person surveys combined)

22%

49%

29%

1. Which Metrobus route on Georgia Ave/7th St do you use
most often?

Metrobus Route 70/71 - 115

Metro Extra 79 - 257

Whichever comes first - 152

7% 18%

48%

18% 9%

2. How did you make your commute along Georgia Ave/7th St before
Route 79 Metro Express was implemented?

Drive - 32

Metrorail - 76

70/71 Metrobus - 207

Walk or Bike - 80

Other means - 40

78%

22%

3. Were you a Metrobus 70/71 rider before 2007?

Yes - 395

No - 112
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70s Line Rider Survey – Final Results as of August 11, 2009
524 responses  (paper and in-person surveys combined)

65%
12%

22%

1%

4. How would you describe the time it takes you to get to your
destination on Georgia Ave/7th Street, compared to before 2007?

Takes less time now - 267

Takes longer now - 50

About the same - 90

Depends - 5

52%

20%

28%

5. How would you describe the on-time reliability of buses on
Georgia Ave/7th St, compared to before 2007?

Buses run more on
schedule now - 210

Buses are late even
more often now - 81

Schedule reliability is
about the same - 114

37%

33%

27%

3%

6. How would you describe passenger crowding on buses along
Georgia Ave/7th St, compared to before 2007?

Buses are less crowded now - 150

Buses are more crowded now - 133

Passengers crowding on buses is
about the same - 109
Depends - 14
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70s Line Rider Survey – Final Results as of August 11, 2009
524 responses  (paper and in-person surveys combined)

Summary of 70s Line Write-In Comments – Most Recurring Issues:

33%

7%
15%

14%

16%

15% Greater frequency of buses - 45
Reliability/schedule adherence - 9
Driver training/courtesy - 21
Conditions of vehicles and stops - 20
More capacity/less crowding - 22
79 Weekend Service - 21

70%

30%

7. Which are you a resident of?

DC - 167

Maryland - 71



30s Line Rider Survey – Final Results as of August 11, 2009
720 responses  (paper and in-person surveys combined)

4

4% 8% 1%
7%

12%

6%

0%

62%

1. Which Metrobus 30s Line route do you use most often?

Metrobus Route 31 - 26
Metrobus Route 32 - 61
Metrobus Route 34 - 9
Metrobus Route 36 - 50
Metrobus Express Route 37 - 86
Metrobus Express Route 39 - 41
Metrobus Route M6 - 3
Whichever comes first - 444

5%

33%

22%

31%
9%

2. How did you make your commute before the 37 and 39 were
implemented?

Drive - 11

Metrorail - 78

Other 30s Bus - 52

Walk or Bike - 75

Other means - 22

82%

18%

3. Were you a Metrobus 30s Line rider before June 2008?

Yes - 581

No - 125



30s Line Rider Survey – Final Results as of August 11, 2009
720 responses  (paper and in-person surveys combined)
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33%

24%

43%

0%

4. How would you describe the time it takes you to get to your
destination on the 30s Line now, compared to a year ago?

Takes less time now - 199

Takes longer now - 146

About the same - 256

Depends - 2

36%

23%

41%

5. How would you describe the on-time reliability of buses on the 30s
Line, compared to a year ago?

Buses run more on schedule
now - 211

Buses are late even more
often now - 139

Schedule reliability is about
the same - 244

29%

33%

37%

1%

6. How would you describe passenger crowding on buses along the 30s
Line, compared to a year ago?

Buses are less crowded now -
171

Buses are more crowded now
- 198

Passenger crowding on buses
is about the same - 223

Depends - 8



30s Line Rider Survey – Final Results as of August 11, 2009
720 responses  (paper and in-person surveys combined)
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18%
8%

74%

7. How would you describe safety and security on 30s Line buses
and at 30s Line stops, compared to a year ago?

Feel safer on buses and at
stops now - 106

Feel less safe on buses
and at stops now - 48

Safety and security on
buses and at stops is about
the same - 433

Greater frequency of
buses- 113

39%

Safety/Security - 10
4%

Reliability/schedule
adherence - 67

23%

More capacity/less
crowding - 29

10%

Driver training/courtesy -
39   13%

Conditions of vehicles and
stops- 33

11%

Summary of 30s Line Write-In Comments – Most Recurring Issues:


