Metrobus Anacostia-Gongress Heights Ling Study
A2,6,7,8,42,46,48 ~ A4,5 ~ A9

“A” Line Rider Survey, Preliminary Results (through 4/19/11)

1. Check the Metrobus route you are currently riding:

187 % (101)

All Other Responses 191 % (103)
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2. Identify the location of the stop where you began your transit trip
today:

28.9 % (156)
. Other:
B Anacostia Metro Station
B No answer
Southern Avenue
B Bretro Station
35%(19) i % Aveies |
20% (1) Southern Avenue &
17%(9) B Chesapeake Street
15%(8) a Mississippi &
13%0) Bth Strests
WhEO et
LA South Capitol &
07 %8 B idlantic Streets SE
24% (13) m United Medical Center
Al Other Responses
557 % (301)
3. What is the location of the stop where your transit trip will end?
574 % (310)

50% 2N

03%(5)
24%{(13)
35% (19

30.7 % (166)

B Anacostia Metro Station

Sputhern Avenus
W= Metro Station

Martin Luther King (Ml
-wﬂﬂudmxﬁw

-hﬂmw&
South Capitol Stree!

. Mo answer
N Other:
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4. On this trip, did you transfer from another bus or Metrorail line?

4a: If yes, which bus
or Metrorail line did
you transfer from?

54.8 % (296)

5. On this trip, will you transfer to another bus or Metrorail line?

Mo answer 20% (11)

ba: If yes, which bus
or Metrorail line
will you transfer to?

45.0 % (243)
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6 How often do you ride the A Line buses?

Less than one 30%(18)

day perweek
7 Hew long did you wait for the bus you ane now on?

No answer

0.7% (&)

How long will you be on this bus? 100 150 o
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9. Please indicate your age.

10. Was a seat available when you boarded this bus?
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1. Rate the quality of the bus stop where you boarded this bus:
14.4% (78)
_ 1.7%(63) |
Overall cleanliness 276 % (149)
of stop 189% (1020 |
235% (127)
39% (21)
|
 1997% (107
10.0 % (54)
Infarmation about 15.4 % (83) -
service at stop 219% M3y - ?
252 % (136)
76 % (41) -
-
R2% (174
_ 9.3 % (50) . 5
Cluality of shelters 187 % (101) B Mo answer
andfor benches 13.0 % (700
17.4% (94)
| 9.4 % (51)
% (33)
1% (38)
Ease of boarding 18.8 % (101)
at bus stop 243% (131)
377 % (203)
I 1
0 =] 100 150 200 250
12. Rate the quality of the bus you're currently on:
135% (73)
11.1% (60)
Cleanliness 24.8%??1%1; 143)
219% (118)
22% (12)
7.6 % (41)
10.0 % (54)
265% (143) -1
269 % (145) -
236% (127)
54 % (29) [—
| —
72% (39)
74% (40) -5
Condition a7 %23-14? (157) I No answer
239 % (129)
56 % (30)
|
63% (34)
99% (53)
267 % (143)
27.8 % (149)
237 % (127)
T T
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13.
Operation of bus
Attention to safety
Helpfulness/knowledge

of system

Courtesy(friendliness

Rate the driver on the bus you're currently riding:

51.7%
. 1
- 2
516%
. 3
. 4
. 5

B Mo answer

14.

Rate your overall feelings of safety and security on this bus:

3937% (212)

24%021)

72% (201

B Not concerned
W Somewhat concemed
. Very concemed

. No answer

300

15.

Rate your overall feelings of safety and security at the bus stop
where you boarded this bus:

BEL@E
3% (142)

S

22% (1)

NI

B Net concernad

W Somewhat concerned
[ Very concerned

= Ho angwer
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16. How often do you use "NextBus" to get information about arriving
buses?

435 % (235)

204 % {110 . Never
= Dccasionaly
B Freguently
\ 1o arer
30% 018
131 % (179

17.

What factors affected your trip on this bus today?

Mo problemns encountened

Bus was 100 crowdsd

Wasted 100 long
for bus o amve

3% (17D

Took oo long o lcad
mnd unload ot stops
Too many bus slops 137 % (74)
Congestson/long
traffic lghts 131 % (1)

Bus passed the siop

No answer

Bus had difficulty
stopping close to curb
Desbonars or

street cloges

Bus had difficulty pulling
back into traffic

=8
=

100 150 200
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41.3% (223)

Saletyisecurity atstops 25.9% (140)

Safety/security on buses

Bus route schedules

i 219% (118)

Hours of service 18.0% (97)

|
156 % (84)

Driver courtesy

i edoita "-'g;'; 15.4 % (83)
Vehicle sondition 148 % (80)

Bus travel time

All Other Responses

150 200 250 300

19. Which of the following transit service types would you use if they were available on the
"A" Line corridor?

467 % (252)

More local bus service

Limited-stop 450 % (243)

or express bus

204 % (110)

Streetcar/Trolley

113 % (61)

150 200 250 300
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Would the respondent like to be part of a focus group?

B81.7 % (441)

T Was this survey response in English or $panish?

English

Spanish— 04 % (2)

This survey was received:




