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ISSUES RAISED AT THE MAY 2011 PUBLIC MEETINGS |

Ma
£ \
N\

2

The following key issues were identified based on the rider survey conducted for the
Anacostia-Congress Heights Line on March 24,2011, the public meeting held on May 10, 2011
at Savoy Elementary School, and the focus group meeting held on May 26, 2011.

PASSENGER CROWDING ON BUSES

Typically it is standing room only on buses during peak hours.

SCHEDULE ADHERENCE

Most Dbuses donot arri ve at t h®urihgpeaklsourgost ed
passengers wait for relatively long periods of time in which no buses arrive and
then two or more buses arrive at the same time.

FREQUENCY OF BUSES

Riders would like to see more frequent service.

SAFETYAND SECURITY

This includes security presence along the Line. Security Is perceived to be an issue
on board buses.

SHELTERS AND STOPS CONDITION

Better maintenance of stops and shelters is needed. Stops and shelters should also
be better illuminated. Additional shelters and benches are needed along the route.

COMMUNICATION

Communication between passengers and Metro should be improved:

0 NextBus information is often inaccurate, especially at the Anacostia Metrorail
Station;

0 Timetables at bus stops frequently outdated.
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POTENTIAL OPERATIONRELATED IMPROVEMENTS

The following potential improvements focus on operational enhancements to address issues
and concerns with the Line raised by bus riders in the rider survey, at the public meeting
and at the focus group.

RUNNING TIME CALIBRATION
As a foundation for all other recommendations to be developed.

ALTERNATIVE ROUTE ALIGNMENT POSSIBILITIES

Possible restructuring of Metrobus routes.
(Detailed on separate board)

POTENTIAL LIMITED STOP SERVICES
Possi ble I mplementation of oMetro Expr e
(Detailed on separate board)

SERVI CE TO ST. ELI ZABETHOS HOSPI TAL
(Detailed on separate board)

METRORAIL CLOSURE SERVICE ROUTE ALIGNMENT MODIFICATION
(Detailed on separate board)

DEDICATED/ENHANCED SUPERVISION
Additional street supervision is needed to better manage the line.

RECOMMENDED FACILITIES IMPROVEMENTS
(Detailed on separate board)

Improved shelters

Customer Information Improvements

Fare Payment

SAFETY AND SECURITY

On Buses

Uniformed Officers on Buses

Automated Announcements

Public Awareness Campaign (Bus Advertisements, Brochure, etc.)
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