Y Line - Metrobus &eorgia Ave-MD Study

“Y” Line Rider Survey, Preliminary Results (through 4/22/11)

1. Check the Metrobus route you are currently riding:

18.0% (33)

17.5% (32)

169 % (31)

Mo answer 15.8 % (29)

More than one response
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2. Identify the location of the stop where you began your transit trip today:

Other:
Silver Spring:
Dixon & \Wayne, or_.

Wheaton: Metro Station,
or Georgia & Reedie

Glenmont Metro Station

Mo answear

Leisure World

Georgia & Randolph

Georgia & Shorefield 27%(5)
Montgomery
General Hospital i)

Olney: Rt 108 22% (4)
Georgia & Connecticut 11%(2)

Georgia & Layhill

0 20 40 &0 a0

3. What is the location of the stop where your transit trip will end?

Other: 328 % (60)

Silver Spring:
Dixon & Wayne, or...
Glenmaont Metro Station 153 % (28)

‘wheaton: Metro Station,
or Georgia & Reedie

Georgia & Connecticut 38% ([

Leisure World 38%(7)

Montgomeny

General Hospital 38% (D

Ne answer 38% (0

Qlney: Rt 108
Georgia & Randolph—§ 0.5 % (1)
Georgia & Layhill |l 0.5 % (1)

(Georgia & Shorefield




“Y” Line Rider Survey, Preliminary Results (through 4/22/11)

4. On this trip, did you transfer from another bus or Metrorail line?

4a: If yes. which bus
or Metrorail line did
you transfer from?

37.2% (B8)

80 100

On this trip, will you transfer to another bus or Metrorail line?

5a: If yes. which bus
or Metrorail line
will you transfer to?

4327% (79)

120

100
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6. How often do you ride the Y Line buses?

Less than one

38% ()

day perweek

7 How long did you wait for the bus you are now on?

No answer- 27%(5)

Less than 5 min.

5-10 min. 37T7% (69

11-20 min.

20+ min.

Mo answer: 22%(4)

8 How long will you be on this bus?

Less than 15 min.

1510 30 min.

470 % (86)

Mare than 30 min.
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Please indicate your age.

Was a seat available when you boarded this bus?

T7%(14)

33%(6)

891 % (163)

200
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1.

Rate the quality of the bus stop where you boarded this bus:

71%013)
BE% (0

Overall cleanliness
of stop 361 % (B6) Legend:
55 % (10) 1=Poor
| 5 = Excellent
17.0% (31)
89%(18)
Information about 242 % (44) -
service at stop 203 % (37) -2
19.2 % (35)
93 % (17) - 3
| -l
121 % (29)
_ 80% (11) . 5
Quality of shelters 231 % (42) B o answer
and/or benches 25.8 % (47)
236 % (43)
93% (1N
22% 4
33%(6)
Ease of boarding 94 % (17)
at bus stop 30.4% (35)
47.0 % (85)
77 % (14)
1
1] 20 40 60 80 100
12. Rate the quality of the bus you're currently on:
Cleanliness 40.1% (73) Legend:
330 % (B0
= 1=Poor
5 = Excellent
131% (24) -
35,5 % (65) -
%
B3z -
-4
[
Condition T I Mo answer
381 % (69)
154 % (28)
Appearance 335 % (61)
390 % (71)
88 (18)
T
0 20 40 60 80
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13. Rate the driver on the bus you're currently riding:

Operation of bus

Attention to safety
98% 018
0E% M
8%
Helpfulness/knowledge B7%(18)

of system

Courtesy/friendliness

563 % (103)

53.0 % (108)

Legend:

1= Poor
5 = Excellent

N
.2
. 3
. 4
]

o answer

54.1% (99)

14.

Rate your overall feelings of safety and security on this bus:

Somewhat concemed

98% (18

100 120

15.

Rate your overall feelings of safety and security at the bus stop where you boarded this
bus:

Somewhat concemed

Very concerned

56.8 % (104)

120
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16. How often do you use "NextBus” to get information about arriving buses?

17. What factors affected your trip on this bus today?

Mo problems encountered

Waited too long
for bus to arrive

Congestionflong
traffic lights

Too many bus stops

Took too long to load
and unload at stops

Bus was too crowded

MNo answer 60% (11

Double-parked
cars/trucks

Detours or

street closures

Bus passed the stop
Bus had difficulty pulling
back into traffic

Bus had difficulty
stopping close to curb

454 % (83)

100
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18. Identify the THREE areas where you think the "Y" Line needs the most improvement.

Bus arriving according

to schedule 55.2 % (101)
|

503 % (92)

Freguency of buses
Bus crowding

Bus route schedules
and other.. 268 % (43)

Bus travel time 240 % (44)

Hours of service 219 % (40)

[
175 % (32)

(Selected more than
three choices)

Shelters and benches 14.8% (27)
Fare collection 13.1 % (24)
Driver courtesy 1267% (23)
|
Safety/secunty atstops 10.9 % (20)
Bus stop locations 9.,|3 PGS

All Other Responses BT % (42

19. Which of the following transit service types would you use if they were available on the
"Y" Line corridor?

Limited-stop 55.2 % (101)

or express bus

More local bus service

Streetcar/Trolley

148% (27)

Neighborhood connectar 142 % (26)

40 &0 80 100 120
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Would the respondent like to be part of a focus group?

88.0°% (161)

Spanish

87%(16)

Was this survey response in English or Spanish?

913 % (167)

The day of the survey

Wia mail

This survey was received:

56.8 % (104)

=

120




